
Background
Purpose: A nurse navigator is a 
registered nurse who guides patients 
through the complexities of the 
healthcare system, especially during 
serious illnesses like cancer. They act as 
a point of contact, educator, & advocate, 
helping patients understand their 
diagnosis, treatment options,& navigate 
the healthcare process. This support 
extends from initial diagnosis through 
treatment, recovery, survivorship, & even 
end-of-life care. 

While initially focused on oncology, the 
role of nurse navigators is expanding to 
other areas of healthcare, including 
perioperative services, cardiology and 
other critical care specialties. This growth 
reflects the increasing complexity of 
healthcare & the need for dedicated 
professionals to guide patients through 
the system. 

In essence, a nurse navigator is a vital 
link between the patient & the healthcare 
system, ensuring that patients & family 
receive the comprehensive, coordinated,  
compassionate care they need to 
navigate their health journey. 
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Objectives
 Reduce time to diagnosis & 

treatment.
 Enhancing Patient Education & 

Empowerment.
 Reducing Barriers to Care.
 Improving Patient Experience & 

Outcomes.

Outcome of Creating a 
Symbiotic Relationship

For Healthcare                
Systems

Improved Efficiency and 
Coordination of Care: Nurse 
navigators streamline care 
processes by coordinating 
appointments, tests, and 

treatments, reducing delays, 
and improving the overall 

efficiency of the healthcare 
system.

Reduced Healthcare Costs: 
Their proactive approach can 
reduce hospital readmissions 
and emergency room visits by 

promoting adherence to 
treatment plans and 

connecting patients to 
resources that can help 
manage their condition 

effectively.

Increased Patient Satisfaction 
and Engagement: Patients 

value the personalized 
attention and support 

provided by nurse navigators, 
leading to higher levels of 
satisfaction and increased 
engagement in their own 

care.

Support for Staff Nurses and 
Healthcare Teams: Nurse 
navigators can ease the 

workload of other healthcare 
professionals by handling 
coordination and patient 

education, allowing nurses 
and physicians to focus on 

direct patient care. 

For Patients

Personalized Support 
and Guidance: Nurse 

navigators act as a 
dedicated point of 
contact, providing 

individualized 
assistance throughout 
the entire healthcare 
journey, whether it's 

navigating cancer 
diagnosis and 

treatment or managing 
chronic conditions.

Enhanced 
Understanding and 
Informed Decision-

Making: They explain 
complex medical 
information and 

treatment options in 
an accessible way, 

empowering patients 
to make well-informed 
decisions about their 

care.

Overcoming Barriers to 
Care: Nurse navigators 
identify and address 

potential barriers, such 
as transportation, 

financial concerns, or 
language differences, 
improving access to 

timely care for all 
patients, particularly 
those in underserved 

communities.

Emotional and 
Psychosocial Support: 

Beyond medical 
guidance, they offer 

crucial emotional 
support to patients 
and their families, 
helping them cope 
with the stress and 

anxiety associated with 
a serious illness.

Improved Treatment 
Adherence and 
Outcomes: By 

providing education, 
ongoing support, and 
managing symptoms 

and side effects, nurse 
navigators contribute 
to better treatment 

adherence and, 
consequently, 

improved patient 
outcomes and quality 

of life. 
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