
A Retrospective electronic chart review was performed

for children Ages 1 to 17 years, who received treatment

and whose parents have LEP. Parental interviews were

also conducted following dental visits. Data collection

included child and parent demographics, parental

satisfaction, and the cost of interpreter service.

Figure 2: Satisfaction With Interpreter Services and

Overall Dental Visit Experience Among LEP Families
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Figure1: Analysis of Interpreter Services Utilization
(ISU) Trends, Language Distribution, and Expenditure

Table 1: Average Interpreter Services Charge per Visit per Patient Among 108 Children from LEP Families,

2025

Despite increased visit durations and higher institutional

costs per patient, parents expressed overall satisfaction

with the Interpreter services.
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Results: Results:
One hundred eight parent-child dyads participated in

the study. Arabic was the most frequently documented

language, followed by Spanish, Uzbek, and Russian

respectively.

According to HHS, an individual with LEP is a person

who does not read, write, speak or understand English

as their primary language. Approximately 68 million

people in the United States speak a language other than

English, of those, 8.2% speak English less than very

well. Research shows that patients who speak language

other than English are less likely to continue care.

Research shows that patients who speak a language

other than English or who report financial barriers are

significantly less likely to continue care.

Purpose:
To describe the demographics of parents and children

from families with limited English proficiency (LEP),

report the total cost of interpreter services utilization

(ISU), cost per language and per visit type, and to

assess satisfaction with these services.

Arabic was the most documented language, followed

by Spanish, Uzbek, and Russian respectively.

Although Spanish and Arabic had similar call volumes

and total durations, the charge for Arabic was

statistically higher. 70% of parents expressed

satisfaction with interpreter services and 76% of

parents were very satisfied with their overall dental visit

experience.

General anesthesia visits had the longest average calls

and the highest average charges per visit. Average

interpreter cost per child was 87 dollars.
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